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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Health 1

1

614

291

7

1

622

293

Customer Company Total 1
1

614
291

7
1

622
293

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Health 1

0

614

120

7

3

622

123

Customer Company Total 1
0

614
120

7
3

622
123
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Health 1

0.00

614

3.16

7

0.80

622

3.13

Customer Company Total 1
0.00

614
3.16

7
0.80

622
3.13

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Health 1

0

614

48

7

2

622

50

Customer Company Total 1
0

614
48

7
2

622
50
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Health 1

0.00

614

12.24

7

2.44

622

12.11

Customer Company Total 1
0.00

614
12.24

7
2.44

622
12.11

Customer Company
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Application Error Medicaid Managed Information SystemINC000000201146 Yes  139.84TIR:TIR Missed:Cindy Page

LowHealthApplication Support - MMIS Yes  1624.62TTR:TTR Missed:John Campbell Closed

Application Reporting Medicaid Managed Information SystemINC000000264451 Yes  2.84TIR:TIR Missed:Carol Rasmussen

LowHealthApplication Support - MMIS Yes  996.14TTR:TTR Missed:John Campbell Closed

Application Error Medicaid Managed Information SystemINC000000266317 Yes  63.30TIR:TIR Missed:Julie Mark

LowHealthApplication Support - MMIS Yes  976.21TTR:TTR Missed:John Campbell Closed

Network Error NoneINC000000325892 Yes  444.96TIR:TIR Missed:Amber Kelly

LowHealthApplication Support - MMIS Yes  444.96TTR:TTR Missed:John Campbell Closed

Application Error Medicaid Managed Information SystemINC000000332772 Yes  379.59TIR:TIR Missed:Stacie Downs

LowHealthApplication Support - MMIS Yes  379.59TTR:TTR Missed:John Campbell Closed

Application None Novell GroupWiseINC000000338899 Yes  4.56TIR:TIR Missed:Chris Furner

LowHealthApplication Services Yes  186.49TTR:TTR Missed:Tony Larsen Resolved

Application Error Medicaid Managed Information SystemINC000000340307 Yes  306.00TIR:TIR Missed:Laurie Duncan

LowHealthApplication Support - MMIS Yes  306.00TTR:TTR Missed:John Campbell Closed

None None Medicaid Managed Information SystemINC000000344685 Yes  2.23TIR:TIR Missed:Jennifer Critchley

LowHealthApplication Support - MMIS Yes  1206.96TTR:TTR Missed:John Campbell Closed

Application Error Medicaid Managed Information SystemINC000000351245 Yes  211.65TIR:TIR Missed:Carol Rasmussen

LowHealthApplication Support - MMIS Yes  211.65TTR:TTR Missed:John Campbell Closed

Application Reporting NoneINC000000360333 Yes  3.70TIR:TIR Missed:Shellee Smith

LowHealthMetro D Desktop Support No  3.70TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Performance NoneINC000000360643 Yes  2.32TIR:TIR Missed:Elizabeth McElreath

LowHealthMetro D Desktop Support Yes  34.63TTR:TTR Missed:Tina West Closed

Application Reporting Internet ExplorerINC000000365809 No  0.93TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  0.93TTR:TTR Missed:Michael Schmidt Closed

Server None NoneINC000000368341 Yes  1.20TIR:TIR Missed:Jonathan Anderson

LowHealthMetro D Hosting No  1.21TTR:TTR Missed:Benjamin Goodrich Closed

Network Error NoneINC000000370316 Yes  1.26TIR:TIR Missed:Laverne Snow

LowHealthMetro D Desktop Support Yes  9.56TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Hardware NoneINC000000370532 Yes  1.24TIR:TIR Missed:Catherine Groseclose

MediumHealthMetro D Desktop Support Yes  7.31TTR:TTR Missed:Michael Schmidt Closed

Network Error NoneINC000000370956 No  0.11TIR:TIR Missed:Scott Munson

MediumHealthCampus Networking No  0.11TTR:TTR Missed:Jordy Davis Closed
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Application Error Citrix ICA ClientINC000000371595 Yes  10.15TIR:TIR Missed:Lori Savoie

LowHealthApplication Services Yes  37.12TTR:TTR Missed:Tony Larsen Closed

Application Password Novell GroupWiseINC000000372215 No  0.48TIR:TIR Missed:Joleen Glassett

LowHealthMetro D Desktop Support No  0.48TTR:TTR Missed:Michael Schmidt Closed

Network Error Novell Client for 32-bit WindowsINC000000372468 Yes  22.80TIR:TIR Missed:Amy Schouten

LowHealthHelp Desk Yes  24.03TTR:TTR Missed:Vicky Marrelli Closed

Network Error NoneINC000000373038 No  0.63TIR:TIR Missed:Kylene Hilton

LowHealthCapitol Hosting Yes  82.31TTR:TTR Missed:Patrick Funk Closed

None None NoneINC000000373207 Yes  2.10TIR:TIR Missed:Deborah Turner

LowHealthMetro D Desktop Support No  2.10TTR:TTR Missed:Michael Schmidt Closed

Network Error NoneINC000000373398 No  0.30TIR:TIR Missed:Linda Robinson

LowHealthMetro D Desktop Support No  0.32TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Error NoneINC000000373444 No  0.65TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Desktop Support No  0.65TTR:TTR Missed:Tina West Closed

Telecom Dial Tone TelephoneINC000000373748 Yes  2.55TIR:TIR Missed:Laurie Duncan

LowHealthNetwork Operations No  2.96TTR:TTR Missed:Dave Bodily Closed

Application Error SAFEINC000000373798 Yes  26.15TIR:TIR Missed:Chris Chytraus

LowHealthMetro B Help Desk Yes  26.82TTR:TTR Missed:Val Shepherd Closed

Network Error Novell Client for 32-bit WindowsINC000000373907 Yes  1.41TIR:TIR Missed:Glen Larsen

LowHealthMetro D Desktop Support Yes  8.14TTR:TTR Missed:Philip Henderson Closed

PC/Laptop None NoneINC000000373939 No  0.32TIR:TIR Missed:Lori Savoie

LowHealthMetro D Desktop Support No  0.36TTR:TTR Missed:Philip Henderson Closed

Wireless Connectivity Error NoneINC000000373986 No  0.65TIR:TIR Missed:Julia Hall

LowHealthMetro D Desktop Support Yes  24.08TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop None NoneINC000000374166 No  0.00TIR:TIR Missed:Carol Bloswick

LowHealthMetro D Desktop Support No  4.93TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000374294 No  0.01TIR:TIR Missed:Barbara Jepson

LowHealthHelp Desk No  0.09TTR:TTR Missed:Sarah Johnson Closed

Application Password eFIND/eSHAREINC000000374319 Yes  1.27TIR:TIR Missed:Shelba Rich

LowHealthOperations Production Control No  1.31TTR:TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000374320 Yes  1.30TIR:TIR Missed:Gina Stavros

LowHealthMetro D Desktop Support No  3.85TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000374335 No  0.00TIR:TIR Missed:Janet Scarlet

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed
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Network Password Novell Client for 32-bit WindowsINC000000374338 No  0.00TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000374360 Yes  1.15TIR:TIR Missed:Jessica Strout

LowHealthRural North Desktop Support No  1.15TTR:TTR Missed:Neil Smedley Closed

Application None Novell GroupWiseINC000000374392 Yes  1.28TIR:TIR Missed:Jill Wrathall

LowHealthMetro D Desktop Support No  4.09TTR:TTR Missed:Michael Schmidt Closed

Application Error Utah Statewide Immunization Information SystemINC000000374401 No  0.61TIR:TIR Missed:Diane Franke

LowHealthApplication Support - USIIS No  0.61TTR:TTR Missed:JC Alexander Closed

None None NoneINC000000374424 No  0.00TIR:TIR Missed:Rich Foster

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Voice Mail NoneINC000000374430 No  0.41TIR:TIR Missed:Mary Parks

LowHealthVoice Operations No  0.83TTR:TTR Missed:Lois Schow Closed

Application Error NoneINC000000374445 No  0.00TIR:TIR Missed:Michelle G Christensen

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000374446 No  0.00TIR:TIR Missed:Cindy Carner

LowHealthMetro D Help Desk No TTR:TTR Missed:Doug Brown Closed

Application Password pgpINC000000374450 No  0.25TIR:TIR Missed:Camille Roundy

LowHealthMetro D Desktop Support No  0.62TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000374484 No  0.35TIR:TIR Missed:Al Romeo

LowHealthMetro D Desktop Support No  1.52TTR:TTR Missed:Tina West Closed

Application Error NoneINC000000374511 Yes  2.25TIR:TIR Missed:Gayle Handrahan

MediumHealthMetro D Desktop Support No  2.25TTR:TTR Missed:Michael Schmidt Closed

Application Password PGPINC000000374551 No  0.06TIR:TIR Missed:Michael Stever

LowHealthMetro D Desktop Support No  0.26TTR:TTR Missed:Tina West Closed

Application Reporting Novell GroupWiseINC000000374599 No  0.27TIR:TIR Missed:Sue Hopper

LowHealthMetro D Help Desk No  0.27TTR:TTR Missed:Jed Patrick Closed

Application Password Novell Client for 32-bit WindowsINC000000374600 No  0.00TIR:TIR Missed:Laurie Duncan

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000374601 Yes  3.09TIR:TIR Missed:Sue Hopper

LowHealthMetro D Desktop Support No  3.09TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000374615 No  0.00TIR:TIR Missed:Joseph Cramer

LowHealthMetro D Desktop Support No  1.77TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Error NoneINC000000374648 No  0.00TIR:TIR Missed:Glen Larsen

LowHealthMetro D Desktop Support No  2.47TTR:TTR Missed:Philip Henderson Closed
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Application Error Medicaid Managed Information SystemINC000000374671 No  0.22TIR:TIR Missed:Gayle Handrahan

LowHealthApplication Support - MMIS No  5.80TTR:TTR Missed:John Campbell Closed

Mobile Devices Error iPhoneINC000000374693 No  0.00TIR:TIR Missed:Erik D Christensen

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000374737 No  0.36TIR:TIR Missed:Rick Sorenson

LowHealthMetro D Desktop Support No  1.94TTR:TTR Missed:Steve Gibb Closed

Application Password ZENworks for DesktopsINC000000374738 No  0.59TIR:TIR Missed:Marisha Kissell

LowHealthMetro D Desktop Support No  2.43TTR:TTR Missed:Eldon Jenson Closed

Application Error Medicaid Managed Information SystemINC000000374743 Yes  4.53TIR:TIR Missed:Stacie Downs

LowHealthApplication Support - MMIS No  4.53TTR:TTR Missed:John Campbell Closed

None None Internet ExplorerINC000000374759 No  0.00TIR:TIR Missed:Diane Franke

LowHealthMetro B Help Desk No  0.21TTR:TTR Missed:Gary Graham Closed

None None NoneINC000000374781 Yes  1.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.17TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000374783 Yes  1.13TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.17TTR:TTR Missed:Duane Hardy Closed

Telecom Area Code NoneINC000000374803 No  0.20TIR:TIR Missed:Kyle Ashby

LowHealthVoice Operations No  0.28TTR:TTR Missed:Lois Schow Closed

Print/Copy/Scan/Fax Incident Laboratory Information Management SystemINC000000374815 No  0.38TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Hosting No  0.46TTR:TTR Missed:Terry Forsgren Closed

PC/Laptop None NoneINC000000374831 No  0.00TIR:TIR Missed:Robert Lo

LowHealthMetro D Desktop Support No  1.74TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000374872 Yes  1.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.08TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Hardware NoneINC000000374930 No  0.00TIR:TIR Missed:Mylitta Barrett

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Application None NoneINC000000374939 No  0.00TIR:TIR Missed:Glen Larsen

LowHealthMetro D Desktop Support No  0.46TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000375028 No  0.00TIR:TIR Missed:Amanda Sok

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Voice Mail TelephoneINC000000375029 No  0.07TIR:TIR Missed:Stephanie Rogers

LowHealthVoice Operations No  0.11TTR:TTR Missed:Leon Owen Closed

Application Error VisionINC000000375061 No  0.00TIR:TIR Missed:Jessica Perkins

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed
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Application Error VisionINC000000375074 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Closed

PC/Laptop Performance NoneINC000000375136 No  0.00TIR:TIR Missed:Joey Thurgood

LowHealthMetro A Help Desk No  0.00TTR:TTR Missed:Liz Evans Closed

None None NoneINC000000375293 Yes  2.27TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Desktop Support No  5.46TTR:TTR Missed:Michael Schmidt Closed

Telecom Feature TelephoneINC000000375324 No  0.00TIR:TIR Missed:Wendy Cover

LowHealthVoice Operations No  0.00TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000375389 No  0.00TIR:TIR Missed:Gordon Whitehead

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000375412 No  0.00TIR:TIR Missed:Harper Randall

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Lynn McCrary Closed

Network Password Novell Client for 32-bit WindowsINC000000375416 Yes  1.04TIR:TIR Missed:Debra McBride

LowHealthMetro D Desktop Support No  2.32TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000375451 No  0.00TIR:TIR Missed:Amanda Sok

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Network Password NoneINC000000375464 No  0.00TIR:TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password NoneINC000000375493 No  0.19TIR:TIR Missed:Willow Greer

LowHealthOperations Production Control No  0.37TTR:TTR Missed:Duane Hardy Closed

Application Password BlueZoneINC000000375503 No  0.00TIR:TIR Missed:Annette Leonard

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Application Password Medicaid Managed Information SystemINC000000375509 No  0.44TIR:TIR Missed:Waling Sabug

LowHealthOperations Production Control No  0.64TTR:TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000375524 No  0.00TIR:TIR Missed:Lisa V Hunt

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password BlueZoneINC000000375533 No  0.17TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.53TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000375539 No  0.00TIR:TIR Missed:Willow Greer

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000375547 Yes  2.88TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Desktop Support No  5.79TTR:TTR Missed:Tina West Closed

Application Error NoneINC000000375560 No  0.35TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Desktop Support No  0.56TTR:TTR Missed:Tina West Closed
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PC/Laptop Error NoneINC000000375561 Yes  2.89TIR:TIR Missed:Alison Seppi

LowHealthMetro D Desktop Support No  3.44TTR:TTR Missed:Michael Schmidt Closed

Application Error Utah Master DirectoryINC000000375565 Yes  1.11TIR:TIR Missed:Kendal Beazer

LowHealthMetro D Help Desk No  1.11TTR:TTR Missed:Doug Brown Closed

Application Password Novell Client for 32-bit WindowsINC000000375573 Yes  5.30TIR:TIR Missed:Kirk Benge

LowHealthMetro C West Desktop Support Yes  7.44TTR:TTR Missed:Cody Flanders Closed

Network Password Novell Client for 32-bit WindowsINC000000375580 No  0.00TIR:TIR Missed:Chad Campbell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Voice Mail NoneINC000000375594 No  0.31TIR:TIR Missed:Jennifer Green

LowHealthVoice Operations No  1.54TTR:TTR Missed:Lois Schow Closed

Application Password Novell Client for 32-bit WindowsINC000000375623 No  0.34TIR:TIR Missed:Sharen Jorgensen

LowHealthHelp Desk No  0.44TTR:TTR Missed:Vicky Marrelli Closed

Network Error NoneINC000000375637 No  0.00TIR:TIR Missed:Cassandra Fairclough

LowHealthMetro D Desktop Support No  5.87TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000375653 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Telecom Coverage Path TelephoneINC000000375673 No  0.36TIR:TIR Missed:Jessica Haymond

LowHealthVoice/Data/WAN Services No  1.05TTR:TTR Missed:Greg Blessing Closed

Network Performance CapNetINC000000375679 No  0.81TIR:TIR Missed:Julia Hall

LowHealthMetro D Desktop Support No  5.23TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000375694 No  0.33TIR:TIR Missed:Candace Bleazard

LowHealthApplication Services No  1.13TTR:TTR Missed:Danielle Hood Closed

Application Error NoneINC000000375704 No  0.27TIR:TIR Missed:Gayle Monks

LowHealthMetro D Desktop Support No  2.09TTR:TTR Missed:Eldon Jenson Closed

Application Password Utah Statewide Immunization Information SystemINC000000375707 Yes  1.59TIR:TIR Missed:Diane Franke

LowHealthApplication Support - USIIS No  1.59TTR:TTR Missed:JC Alexander Closed

Network Password Novell Client for 32-bit WindowsINC000000375709 No  0.00TIR:TIR Missed:Rebecca Castleton

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWiseINC000000375742 No  0.00TIR:TIR Missed:Chad Campbell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000375752 No  0.00TIR:TIR Missed:Philip Bryson

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000375771 No  0.00TIR:TIR Missed:Sherry Varley

LowHealthMetro D Desktop Support No  4.42TTR:TTR Missed:Philip Henderson Closed
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Application Password BlueZoneINC000000375837 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Cal Brinton Closed

None None NoneINC000000375847 No  0.00TIR:TIR Missed:Kyle Ashby

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000375885 No  0.00TIR:TIR Missed:Rick Sorenson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Mainframe Password BlueZoneINC000000375920 No  0.00TIR:TIR Missed:Darlene Benson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000375938 No  0.00TIR:TIR Missed:Russell Hardy

LowHealthRural Central Desktop Support No  0.12TTR:TTR Missed:Rod Montoya Closed

Application Error Microsoft Windows XP ProfessionalINC000000375942 No  0.00TIR:TIR Missed:Russell Hardy

LowHealthRural Central Desktop Support No  0.10TTR:TTR Missed:Rod Montoya Closed

Network Password Novell Client for 32-bit WindowsINC000000375964 No  0.00TIR:TIR Missed:Robert Vavrin

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Error Budget PreparationINC000000375979 Yes  1.40TIR:TIR Missed:Susanne Knight

LowHealthMetro D Desktop Support No  1.53TTR:TTR Missed:Michael Schmidt Closed

Mainframe Error BlueZoneINC000000375982 No  0.11TIR:TIR Missed:Carmen Dickson

LowHealthOperations Production Control No  0.29TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000375985 No  0.36TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.36TTR:TTR Missed:Duane Hardy Closed

Network Error Novell Client for 32-bit WindowsINC000000376030 No  0.73TIR:TIR Missed:Shirley Ala

LowHealthMetro B Desktop Support No  1.51TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000376037 No  0.00TIR:TIR Missed:Jon Reid

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000376099 No  0.00TIR:TIR Missed:Emily Stembridge

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Incident NoneINC000000376115 No  0.28TIR:TIR Missed:Jon Reid

LowHealthMetro D Desktop Support No  0.28TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000376152 No  0.00TIR:TIR Missed:Amanda Sok

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

None None NoneINC000000376174 No  0.00TIR:TIR Missed:Linda Asa

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

None None NoneINC000000376261 No  0.00TIR:TIR Missed:Ryan Jensen

LowHealthMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed
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None None NoneINC000000376262 No  0.00TIR:TIR Missed:Michelle Mendenhall

LowHealthMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed

PC/Laptop Error NoneINC000000376368 No  0.00TIR:TIR Missed:Marilee O'Conner

LowHealthMetro D Desktop Support Yes  9.00TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000376371 No  0.00TIR:TIR Missed:Sherry Varley

LowHealthMetro D Desktop Support No  2.04TTR:TTR Missed:Philip Henderson Closed

Application None Novell GroupWiseINC000000376397 Yes  1.87TIR:TIR Missed:Brad Peck

LowHealthMetro D Desktop Support No  1.87TTR:TTR Missed:Tina West Closed

Network Password Novell Client for 32-bit WindowsINC000000376432 No  0.00TIR:TIR Missed:Kylene Hilton

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000376491 No  0.00TIR:TIR Missed:Gordon Whitehead

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error ZENworks for DesktopsINC000000376524 No  0.86TIR:TIR Missed:Mary Nance

LowHealthMetro D Desktop Support No  0.86TTR:TTR Missed:Tina West Resolved

Network Error NoneINC000000376532 No  0.00TIR:TIR Missed:Doug May

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000376567 No  0.00TIR:TIR Missed:Julie Peterson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Password Utah Master DirectoryINC000000376588 No  0.00TIR:TIR Missed:Cheryl Gunnell

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password BlueZoneINC000000376604 No  0.15TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.15TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000376620 No  0.10TIR:TIR Missed:Doug May

LowHealthHelp Desk No  0.15TTR:TTR Missed:Vicky Marrelli Closed

Application Password Novell Client for 32-bit WindowsINC000000376653 No  0.00TIR:TIR Missed:Stephanie Wilkinson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application None Oracle 8 Enterprise EditionINC000000376666 Yes  2.19TIR:TIR Missed:Cindy Carner

LowHealthMetro D Help Desk No  2.19TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000376674 No  0.11TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Christie Burnham Closed

PC/Laptop Error NoneINC000000376690 No  0.33TIR:TIR Missed:Autumn Gardner

LowHealthMetro D Desktop Support No  0.67TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Hardware NoneINC000000376692 Yes  1.80TIR:TIR Missed:Barbara Jepson

LowHealthMetro C West Desktop Support No  1.80TTR:TTR Missed:Cody Flanders Closed
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Print/Copy/Scan/Fax Queue NoneINC000000376815 No  0.44TIR:TIR Missed:Barbara Godby

LowHealthMetro D Desktop Support No  0.44TTR:TTR Missed:Tina West Closed

Application Password Medicaid Managed Information SystemINC000000376825 No  0.20TIR:TIR Missed:Margaret Riley

LowHealthOperations Production Control No  0.34TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000376851 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000376933 No  0.00TIR:TIR Missed:Marcee Mortensen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000376960 No  0.00TIR:TIR Missed:Jana Coombs

LowHealthMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed

Application None Novell GroupWiseINC000000376969 Yes  1.02TIR:TIR Missed:Marcee Mortensen

LowHealthMetro D Help Desk No  1.02TTR:TTR Missed:Doug Brown Closed

Application Password Utah Master DirectoryINC000000376973 Yes  2.52TIR:TIR Missed:Kathy Paras

LowHealthMetro D Help Desk No  2.52TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail TelephoneINC000000377017 No  0.12TIR:TIR Missed:Laurie Bird

LowHealthVoice/Data/WAN Services No  0.81TTR:TTR Missed:Spencer Blodgett Closed

Network Incident NoneINC000000377074 No  0.00TIR:TIR Missed:Tim Morley

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000377232 No  0.00TIR:TIR Missed:Marilee O'Conner

LowHealthMetro D Desktop Support No  1.91TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Performance NoneINC000000377243 No  0.00TIR:TIR Missed:Brady Kerkman

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Tina West Closed

PC/Laptop Error NoneINC000000377270 No  0.23TIR:TIR Missed:Charla Haley

LowHealthMetro D Desktop Support No  0.64TTR:TTR Missed:Steve Gibb Closed

Application Error NoneINC000000377314 No  0.89TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Help Desk No  0.89TTR:TTR Missed:John Robinson Closed

Storage Stand Alone NoneINC000000377320 No  0.22TIR:TIR Missed:John Jennings

LowHealthMetro D Hosting No  0.22TTR:TTR Missed:Danny Simmons Closed

Network Error NoneINC000000377330 No  0.00TIR:TIR Missed:Anna Fondario

LowHealthMetro D Desktop Support No  1.15TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000377360 No  0.00TIR:TIR Missed:Elizabeth McElreath

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Print/Copy/Scan/Fax Error Code NoneINC000000377382 No  0.88TIR:TIR Missed:Chelsie Knighton

LowHealthMetro D Desktop Support No  0.88TTR:TTR Missed:Michael Schmidt Closed
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PC/Laptop Error Novell Client for 32-bit WindowsINC000000377406 No  0.46TIR:TIR Missed:John Jennings

LowHealthMetro D Help Desk No  0.46TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000377434 No  0.00TIR:TIR Missed:Julia Hall

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Novell Client for 32-bit WindowsINC000000377437 No  0.26TIR:TIR Missed:Toni Fightmaster

LowHealthMetro D Help Desk No  0.26TTR:TTR Missed:Doug Brown Closed

Network Performance NoneINC000000377438 No  0.49TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Hosting No  2.67TTR:TTR Missed:Shawn Goble Closed

Network Password Novell Client for 32-bit WindowsINC000000377444 No  0.00TIR:TIR Missed:Tamara Goodin

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell Client for 32-bit WindowsINC000000377446 No  0.00TIR:TIR Missed:Tracy Barkley

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000377448 No  0.00TIR:TIR Missed:Heidi Robertson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Error Novell Client for 32-bit WindowsINC000000377455 No  0.00TIR:TIR Missed:Deborah Ellis

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Internet ExplorerINC000000377491 No  0.64TIR:TIR Missed:Terry Holden

LowHealthMetro D Desktop Support No  1.65TTR:TTR Missed:Tina West Closed

Application Password Utah Master DirectoryINC000000377524 No  0.28TIR:TIR Missed:Vance Eggers

LowHealthHelp Desk No  0.35TTR:TTR Missed:Vicky Marrelli Resolved

EIS Hardware Printer NoneINC000000377531 No  0.24TIR:TIR Missed:Chelsie Knighton

LowHealthStrategic Communications No  2.79TTR:TTR Missed:Luis Larios Closed

None None NoneINC000000377541 No  0.00TIR:TIR Missed:Jenny Johnson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Microsoft WordINC000000377542 Yes  1.34TIR:TIR Missed:Russ Emery

LowHealthApplication Support - DFI No  2.39TTR:TTR Missed:Wayne Frewin Closed

Print/Copy/Scan/Fax None NoneINC000000377559 No  0.16TIR:TIR Missed:Ryan Jensen

LowHealthMetro C West Desktop Support No  0.16TTR:TTR Missed:Shane Squire Closed

Application Error BlueZoneINC000000377577 No  0.78TIR:TIR Missed:Melanie Hoyt

LowHealthOperations Production Control No  0.87TTR:TTR Missed:Christie Burnham Closed

Network Password Novell Client for 32-bit WindowsINC000000377608 No  0.00TIR:TIR Missed:Kim Romero

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application None Citrix Installation ManagerINC000000377609 Yes  3.40TIR:TIR Missed:Sanwat Chaudhuri

LowHealthApplication Services Yes  7.94TTR:TTR Missed:Tony Larsen Closed
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Application Reporting NoneINC000000377645 No  0.33TIR:TIR Missed:Karen Tsuyuki

LowHealthMetro D Desktop Support No  0.50TTR:TTR Missed:Michael Schmidt Closed

Application None Novell GroupWiseINC000000377671 Yes  1.35TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Desktop Support No  1.35TTR:TTR Missed:Tina West Closed

Network Password Novell Client for 32-bit WindowsINC000000377684 No  0.00TIR:TIR Missed:Jessica Strout

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000377734 No  0.74TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.76TTR:TTR Missed:Christie Burnham Closed

Application Password Novell GroupWiseINC000000377740 No  0.00TIR:TIR Missed:Lainie Harris

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Remedy Service Request ManagementINC000000377751 No  0.00TIR:TIR Missed:Lainie Harris

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Medicaid Managed Information SystemINC000000377765 No  0.32TIR:TIR Missed:Cynthia Alexander

LowHealthOperations Production Control No  0.40TTR:TTR Missed:Christie Burnham Closed

Telecom Coverage Path TelephoneINC000000377773 No  0.11TIR:TIR Missed:Grace Serna

MediumHealthVoice Operations No  1.17TTR:TTR Missed:Lois Schow Closed

Application Reporting NoneINC000000377867 Yes  1.54TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support No  3.53TTR:TTR Missed:Eldon Jenson Closed

Telecom None TelephoneINC000000377880 No  0.21TIR:TIR Missed:Carri Forsgren

LowHealthVoice Operations No  0.43TTR:TTR Missed:Romanza Hamblin Closed

Network None NoneINC000000377949 No  0.36TIR:TIR Missed:Broc Christensen

LowHealthMetro D Desktop Support No  2.47TTR:TTR Missed:Michael Schmidt Closed

Application None BlueZoneINC000000377974 No  0.00TIR:TIR Missed:Frances Barben

LowHealthRural Central Desktop Support No  2.19TTR:TTR Missed:Paul Petersen Closed

Network Password Novell Client for 32-bit WindowsINC000000378103 No  0.00TIR:TIR Missed:Michelle Smith

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000378116 No  0.08TIR:TIR Missed:Richard Cumba

MediumHealthMetro D Desktop Support No  0.76TTR:TTR Missed:Steve Gibb Closed

Application Error Novell Client for 32-bit WindowsINC000000378141 Yes  1.21TIR:TIR Missed:Jessica Strout

LowHealthRural North Desktop Support No  1.21TTR:TTR Missed:Ryan Casey Closed

Application Error Medicaid Managed Information SystemINC000000378143 Yes  1.09TIR:TIR Missed:Rick Sorenson

LowHealthApplication Support - MMIS No  1.09TTR:TTR Missed:John Campbell Closed

Network Password Novell Client for 32-bit WindowsINC000000378158 No  0.00TIR:TIR Missed:Carolyn Foster

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed
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Application Error Utah Electronic Resource and Eligibility ProductINC000000378161 No  0.00TIR:TIR Missed:Barton Wiest

LowHealthApplication Support - EREP No TTR:TTR Missed:David Moffitt Closed

Network Password Novell Client for 32-bit WindowsINC000000378192 No  0.00TIR:TIR Missed:Carolyn Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password BlueZoneINC000000378199 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Duane Hardy Closed

Application Password BlueZoneINC000000378267 No  0.64TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.76TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000378294 No  0.00TIR:TIR Missed:Frances Barben

LowHealthRural Central Desktop Support No  2.98TTR:TTR Missed:Paul Petersen Closed

Network Performance NoneINC000000378355 Yes  6.24TIR:TIR Missed:Frances Barben

LowHealthRural Central Desktop Support Yes  8.34TTR:TTR Missed:Paul Petersen Closed

Application None Novell GroupWiseINC000000378356 No  0.00TIR:TIR Missed:Carol Lowder

LowHealthApplication Services No  0.10TTR:TTR Missed:Martin Gonzalez Closed

Application Password BlueZoneINC000000378361 No  0.43TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.43TTR:TTR Missed:Duane Hardy Closed

Application Error Novell GroupWiseINC000000378377 Yes  1.48TIR:TIR Missed:Dean Penovich

LowHealthApplication Services No  2.27TTR:TTR Missed:Martin Gonzalez Closed

Network Password Novell Client for 32-bit WindowsINC000000378420 No  0.00TIR:TIR Missed:Stefanie Orton

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Microsoft ExcelINC000000378456 No  0.90TIR:TIR Missed:Karen Tsuyuki

LowHealthMetro D Desktop Support No  2.96TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000378489 No  0.93TIR:TIR Missed:Rituraj Saxena

LowHealthMetro D Help Desk No  0.93TTR:TTR Missed:Jed Patrick Closed

Application Reporting NoneINC000000378524 No  0.00TIR:TIR Missed:Elizabeth Fisher

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell Client for 32-bit WindowsINC000000378602 Yes  5.55TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support Yes  20.98TTR:TTR Missed:Michael Schmidt Closed

Network Password NoneINC000000378615 No  0.00TIR:TIR Missed:Carol Rasmussen

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Application Password Novell Client for 32-bit WindowsINC000000378616 No  0.00TIR:TIR Missed:Leonor Lopez

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000378623 No  0.00TIR:TIR Missed:Debbie Snyder

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed
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Mobile Devices None IpadsINC000000378629 No  0.07TIR:TIR Missed:Chris Chytraus

LowHealthApplication Services No  0.26TTR:TTR Missed:Dustin Crump Closed

Application Error Novell Client for 32-bit WindowsINC000000378753 No  0.06TIR:TIR Missed:Robyn Weaver

LowHealthMetro C West Desktop Support No  3.48TTR:TTR Missed:Cody Flanders Closed

Network Error Novell Client for 32-bit WindowsINC000000378828 No  0.40TIR:TIR Missed:Carolyn Foster

LowHealthMetro D Desktop Support No  0.92TTR:TTR Missed:Steve Gibb Closed

Network Password Novell Client for 32-bit WindowsINC000000378852 No  0.00TIR:TIR Missed:Carolyn Allen

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Eldon Jenson Closed

Telecom None TelephoneINC000000378871 No  0.17TIR:TIR Missed:Cindy Huish

LowHealthVoice Operations No  0.43TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000378904 No  0.00TIR:TIR Missed:Chuck Adan

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000379018 No  0.00TIR:TIR Missed:Ruth Fullmer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000379021 No  0.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.12TTR:TTR Missed:Christie Burnham Closed

Telecom Hardware TelephoneINC000000379091 No  0.27TIR:TIR Missed:Elizabeth Fisher

LowHealthVoice Operations No  0.60TTR:TTR Missed:Kelly Johnson Closed

Telecom Voice Mail NoneINC000000379126 No  0.09TIR:TIR Missed:Angel Ames

LowHealthVoice Operations No  1.31TTR:TTR Missed:Kelly Johnson Closed

Telecom Voice Mail NoneINC000000379131 No  0.10TIR:TIR Missed:Brian Blake

LowHealthVoice Operations No  0.40TTR:TTR Missed:Kelly Johnson Closed

Telecom Voice Mail NoneINC000000379134 No  0.08TIR:TIR Missed:Adriana Moreno

LowHealthVoice Operations No  0.34TTR:TTR Missed:Kelly Johnson Closed

Network Password Novell Client for 32-bit WindowsINC000000379135 No  0.00TIR:TIR Missed:Robyn Weaver

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Mainframe Password BlueZoneINC000000379167 No  0.21TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Cal Brinton Closed

Mainframe Password BlueZoneINC000000379180 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Christie Burnham Closed

Network Password Citrix Installation ManagerINC000000379209 Yes  1.96TIR:TIR Missed:Ali Lanza

LowHealthApplication Services Yes  22.83TTR:TTR Missed:Tony Larsen Closed

Application Error Microsoft ExcelINC000000379229 No  0.82TIR:TIR Missed:Paula Edens

LowHealthMetro D Desktop Support No  0.82TTR:TTR Missed:Eldon Jenson Closed
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Application Error Medicaid Managed Information SystemINC000000379238 No  0.00TIR:TIR Missed:Rick Sorenson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Utah Statewide Immunization Information SystemINC000000379291 No  0.00TIR:TIR Missed:Shon Edwards

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Adobe Creative Suite 3 Design PremiumINC000000379300 Yes  3.65TIR:TIR Missed:Jerilin Nunu

LowHealthMetro D Desktop Support No  5.95TTR:TTR Missed:Michael Schmidt Closed

Mobile Devices None iPhoneINC000000379485 Yes  1.26TIR:TIR Missed:Shari Watkins

LowHealthApplication Services Yes  10.61TTR:TTR Missed:Danielle Hood Closed

PC/Laptop Virus NoneINC000000379511 No  0.58TIR:TIR Missed:Julia Mathews

LowHealthMetro D Desktop Support No  0.77TTR:TTR Missed:Tina West Closed

Network Password Novell Client for 32-bit WindowsINC000000379643 No  0.00TIR:TIR Missed:Joan Isom

LowHealthMetro D Desktop Support No  1.25TTR:TTR Missed:Tina West Closed

None None NoneINC000000379691 Yes  1.04TIR:TIR Missed:Cheri Shubert

LowHealthMetro D Desktop Support Yes  27.43TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Performance NoneINC000000379721 No  0.92TIR:TIR Missed:Amy Schouten

LowHealthMetro D Desktop Support No  0.92TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000379724 No  0.00TIR:TIR Missed:Ivett Cordova

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000379728 No  0.00TIR:TIR Missed:Jennefer Brynjulfson

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Application Password BlueZoneINC000000379736 No  0.53TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.75TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000379749 No  0.00TIR:TIR Missed:Julie A Hansen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Mainframe Password BlueZoneINC000000379751 No  0.44TIR:TIR Missed:Carmen Dickson

LowHealthOperations Production Control No  0.63TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Performance NoneINC000000379771 No  0.00TIR:TIR Missed:Charla Haley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000379813 No  0.97TIR:TIR Missed:Keely Cofrin Allen

LowHealthMetro D Help Desk No  0.97TTR:TTR Missed:Jed Patrick Closed

Telecom Dial Tone NoneINC000000379844 No  0.40TIR:TIR Missed:Janet Scarlet

LowHealthVoice/Data/WAN Services No  0.97TTR:TTR Missed:Mark Thomas Closed

Application Password BlueZoneINC000000379848 No  0.42TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.46TTR:TTR Missed:Duane Hardy Closed
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Application Error NoneINC000000379907 Yes  1.40TIR:TIR Missed:Angel Ames

LowHealthApplication Support No  1.40TTR:TTR Missed:Greg Jenkins Closed

Network Performance NoneINC000000379913 No  0.54TIR:TIR Missed:Al Romeo

LowHealthMetro D Hosting No  0.60TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000379914 No  0.00TIR:TIR Missed:Peggy Montague

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000379928 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000379990 No  0.00TIR:TIR Missed:Rita Ramirez

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000380057 No  0.00TIR:TIR Missed:Brenda Kelly

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Reporting Adobe InDesignINC000000380065 No  0.34TIR:TIR Missed:Carol Lowder

LowHealthMetro D Desktop Support No  5.36TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax Incident NoneINC000000380102 No  0.37TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  0.61TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000380114 Yes  1.07TIR:TIR Missed:Lori Savoie

LowHealthMetro D Help Desk No  1.07TTR:TTR Missed:Jed Patrick Closed

Application Error Laboratory Information Management SystemINC000000380123 No  0.59TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Hosting No  0.59TTR:TTR Missed:Terry Forsgren Closed

Mainframe Password BlueZoneINC000000380127 No  0.40TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.44TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000380128 No  0.40TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.45TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000380145 No  0.00TIR:TIR Missed:Joshua Legler

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Print/Copy/Scan/Fax Queue NoneINC000000380198 No  0.40TIR:TIR Missed:Eric C. Christensen

LowHealthMetro D Desktop Support No  0.40TTR:TTR Missed:Tina West Closed

None None NoneINC000000380217 No  0.00TIR:TIR Missed:Kevin McCulley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000380226 No  0.00TIR:TIR Missed:Phyllis Crowley

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Error Citrix ICA ClientINC000000380250 No  0.00TIR:TIR Missed:Celeste Beck

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed
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Application Error Microsoft AccessINC000000380261 Yes  1.58TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Hosting No  1.58TTR:TTR Missed:Danny Simmons Closed

Mainframe Password BlueZoneINC000000380355 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.33TTR:TTR Missed:Duane Hardy Closed

Application Password BlueZoneINC000000380414 No  0.16TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.17TTR:TTR Missed:Christie Burnham Closed

Application None Novell GroupWiseINC000000380426 No  0.00TIR:TIR Missed:Julie A Hansen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000380431 No  0.43TIR:TIR Missed:Tom Hudachko

LowHealthCampus Networking No  2.27TTR:TTR Missed:Jordy Davis Closed

Telecom Voice Mail TelephoneINC000000380435 No  0.51TIR:TIR Missed:Julie A Hansen

LowHealthVoice Operations No  0.87TTR:TTR Missed:Romanza Hamblin Closed

Application None Microsoft AccessINC000000380438 No  0.12TIR:TIR Missed:Carri Forsgren

LowHealthMetro D Hosting No  0.48TTR:TTR Missed:Danny Simmons Closed

None None NoneINC000000380482 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000380507 No  0.00TIR:TIR Missed:Carol Lowder

LowHealthMetro D Desktop Support No  0.62TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000380595 No  0.22TIR:TIR Missed:Russell Pierson

LowHealthRural Central Desktop Support No  0.24TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000380669 No  0.00TIR:TIR Missed:Elizabeth Fisher

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000380672 No  0.00TIR:TIR Missed:Betsi Patino

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000380681 Yes  1.69TIR:TIR Missed:Buni Phillips

LowHealthMetro D Desktop Support No  2.28TTR:TTR Missed:Eldon Jenson Closed

Telecom Voice Mail TelephoneINC000000380706 No  0.05TIR:TIR Missed:Kalynn Filion

LowHealthVoice Operations No  1.37TTR:TTR Missed:Romanza Hamblin Closed

Application Password Novell Client for 32-bit WindowsINC000000380708 No  0.00TIR:TIR Missed:Joyce Vigil

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000380727 No  0.00TIR:TIR Missed:Julia Hall

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000380800 No  0.00TIR:TIR Missed:Michelle Martin

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed
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PC/Laptop Performance NoneINC000000380801 No  0.00TIR:TIR Missed:Sandy Spencer

LowHealthMetro D Desktop Support No  5.09TTR:TTR Missed:Steve Gibb Closed

PC/Laptop Error NoneINC000000380846 No  0.42TIR:TIR Missed:Jamie Martell

LowHealthMetro D Desktop Support No  4.83TTR:TTR Missed:Eldon Jenson Closed

Application Password Medicaid Managed Information SystemINC000000380854 No  0.30TIR:TIR Missed:Jennifer Hofeling

LowHealthOperations Production Control No  0.46TTR:TTR Missed:Cal Brinton Closed

Application None Novell GroupWiseINC000000380857 No  0.75TIR:TIR Missed:Grant Sunada

LowHealthHelp Desk No  1.01TTR:TTR Missed:Sarah Johnson Closed

Application Error NoneINC000000380868 No  0.00TIR:TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000380875 No  0.11TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Cal Brinton Closed

PC/Laptop None NoneINC000000380930 No  0.50TIR:TIR Missed:Tonya Hales

LowHealthMetro D Desktop Support Yes  23.78TTR:TTR Missed:Michael Schmidt Resolved

Application Error Internet ExplorerINC000000380931 No  0.00TIR:TIR Missed:Lanette Sorensen

LowHealthMetro D Help Desk No  0.01TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWiseINC000000380951 No  0.88TIR:TIR Missed:Erin Olsen

LowHealthMetro D Help Desk No  0.88TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000380988 No  0.00TIR:TIR Missed:Kim Neerings

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000381022 Yes  2.93TIR:TIR Missed:Candace Bleazard

LowHealthApplication Services Yes  6.76TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Hardware NoneINC000000381053 No  0.30TIR:TIR Missed:David R Eagar

LowHealthMetro D Desktop Support No  0.89TTR:TTR Missed:Michael Schmidt Closed

Application Password Novell GroupWiseINC000000381061 No  0.00TIR:TIR Missed:Theron Jeppson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Adobe AcrobatINC000000381090 Yes  1.03TIR:TIR Missed:Lanette Sorensen

LowHealthMetro D Help Desk No  1.03TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000381108 No  0.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.33TTR:TTR Missed:Christie Burnham Closed

Network Error DOHNETINC000000381137 No  0.00TIR:TIR Missed:Othman Jaber

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000381162 No  0.00TIR:TIR Missed:Anita Hall

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed
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Application Error NoneINC000000381181 Yes  2.33TIR:TIR Missed:Brenda Strain

LowHealthApplication Services Yes  6.87TTR:TTR Missed:Tony Larsen Closed

Network Password Novell Client for 32-bit WindowsINC000000381206 No  0.00TIR:TIR Missed:Michelle Hale

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Utah Master DirectoryINC000000381219 No  0.00TIR:TIR Missed:Barbara B Christensen

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

Application None NoneINC000000381245 No  0.00TIR:TIR Missed:Annette Leonard

LowHealthMetro D Desktop Support No  0.78TTR:TTR Missed:Philip Henderson Closed

Application Error Novell Client for 32-bit WindowsINC000000381264 No  0.00TIR:TIR Missed:Lidia Mesmer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000381279 Yes  1.66TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Desktop Support Yes  9.74TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000381384 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

None None NoneINC000000381386 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Application None Novell GroupWiseINC000000381396 No  0.00TIR:TIR Missed:Brenda Strain

LowHealthApplication Services No  0.00TTR:TTR Missed:Martin Gonzalez Closed

PC/Laptop None NoneINC000000381416 No  0.23TIR:TIR Missed:Barbara Jepson

LowHealthMetro D Help Desk No  0.23TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000381569 No  0.00TIR:TIR Missed:Wendy Cover

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Password NoneINC000000381574 Yes  2.60TIR:TIR Missed:Alexandra Meyer

LowHealthMetro D Desktop Support No  2.60TTR:TTR Missed:Michael Schmidt Closed

Application Error Budget PreparationINC000000381582 Yes  4.44TIR:TIR Missed:Darryl Snyder

LowHealthProject Management Yes  17.76TTR:TTR Missed:John Angus Resolved

Telecom Hardware NoneINC000000381670 No  0.13TIR:TIR Missed:Jenniel Allen

LowHealthVoice Operations No  0.42TTR:TTR Missed:Romanza Hamblin Resolved

Application Error NoneINC000000381697 No  0.48TIR:TIR Missed:Debbie Headden

LowHealthMetro D Desktop Support No  0.57TTR:TTR Missed:Eldon Jenson Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000381785 No  0.00TIR:TIR Missed:Carolyn Foster

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Password BlueZoneINC000000381805 No  0.44TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.49TTR:TTR Missed:Duane Hardy Closed

Page 213 of 903



Enterprise Incident Report September 2011 
As of 10/3/2011

Health

Telecom Hardware TelephoneINC000000381821 No  0.16TIR:TIR Missed:Catherine Groseclose

LowHealthVoice/Data/WAN Services No  0.34TTR:TTR Missed:Mike Johnson Resolved

Network Incident NoneINC000000381828 No  0.00TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.14TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000381829 No  0.00TIR:TIR Missed:Carolyn Foster

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Utah Statewide Immunization Information SystemINC000000381866 No  0.47TIR:TIR Missed:Marge Gardner

LowHealthApplication Support - USIIS No  0.47TTR:TTR Missed:JC Alexander Closed

None None NoneINC000000381942 Yes  1.04TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.05TTR:TTR Missed:Christie Burnham Closed

Network Error NoneINC000000381980 No  0.00TIR:TIR Missed:Jennifer Jacobson

LowHealthMetro D Desktop Support No  0.75TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000381986 No  0.00TIR:TIR Missed:Sanwat Chaudhuri

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Incident NoneINC000000381993 No  0.00TIR:TIR Missed:Jaime Lund

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000382023 No  0.00TIR:TIR Missed:Lisa Kane

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000382044 No  0.00TIR:TIR Missed:Wendy Howard

LowHealthMetro D Desktop Support No  0.05TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Performance NoneINC000000382047 No  0.48TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Desktop Support No  0.48TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Performance NoneINC000000382053 No  0.00TIR:TIR Missed:Amy Schouten

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000382071 No  0.00TIR:TIR Missed:Kathleen Smart

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000382150 No  0.00TIR:TIR Missed:Amy Schouten

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application None Women, Infant, and Children Nutrition ProgramINC000000382226 No  0.00TIR:TIR Missed:Christine Russell

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Password Novell Client for 32-bit WindowsINC000000382243 No  0.00TIR:TIR Missed:Krysta Behring

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Performance NoneINC000000382258 Yes  2.22TIR:TIR Missed:Jenny Allred

LowHealthMetro D Desktop Support No  2.22TTR:TTR Missed:Tina West Resolved
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None None NoneINC000000382267 No  0.00TIR:TIR Missed:Jennifer Jacobson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Novell GroupWiseINC000000382270 Yes  2.44TIR:TIR Missed:Julie Mark

LowHealthMetro D Desktop Support Yes  7.98TTR:TTR Missed:Michael Schmidt Closed

Application Password Novell Client for 32-bit WindowsINC000000382275 No  0.00TIR:TIR Missed:Kathleen Smart

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000382281 No  0.00TIR:TIR Missed:Lynda Blades

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Error Adobe AcrobatINC000000382291 Yes  2.15TIR:TIR Missed:Kathleen Smart

LowHealthMetro D Desktop Support No  2.15TTR:TTR Missed:Michael Schmidt Closed

Mainframe Password BlueZoneINC000000382312 No  0.32TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.35TTR:TTR Missed:Duane Hardy Closed

Telecom None TelephoneINC000000382357 No  0.20TIR:TIR Missed:Allan Liu

LowHealthVoice Operations No  5.83TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000382362 Yes  2.23TIR:TIR Missed:Rebecca Emerson

LowHealthMetro D Desktop Support No  2.26TTR:TTR Missed:Philip Henderson Resolved

Application Password BlueZoneINC000000382364 Yes  7.17TIR:TIR Missed:Anita Hall

LowHealthOperations Production Control Yes  7.24TTR:TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000382384 No  0.00TIR:TIR Missed:Tracey Williams

LowHealthHelp Desk No TTR:TTR Missed:Eileen Dubach Closed

Application Error Novell Client for 32-bit WindowsINC000000382414 Yes  4.25TIR:TIR Missed:Tracey Williams

LowHealthMetro D Desktop Support Yes  7.14TTR:TTR Missed:Michael Schmidt Closed

Mainframe Password BlueZoneINC000000382445 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Duane Hardy Closed

Network Error NoneINC000000382469 Yes  1.86TIR:TIR Missed:Lainie Harris

LowHealthMetro D Desktop Support No  2.20TTR:TTR Missed:Tina West Resolved

Mainframe Password BlueZoneINC000000382471 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.37TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000382513 No  0.00TIR:TIR Missed:Mary Jo Dabling

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Network Error Novell Client for 32-bit WindowsINC000000382522 Yes  2.65TIR:TIR Missed:Tracey Williams

LowHealthMetro D Desktop Support No  2.68TTR:TTR Missed:Michael Schmidt Closed

Mainframe Password BlueZoneINC000000382579 Yes  1.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.31TTR:TTR Missed:Duane Hardy Closed
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Mainframe Password BlueZoneINC000000382592 Yes  1.13TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.13TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Error NoneINC000000382600 Yes  1.53TIR:TIR Missed:Betsi Patino

LowHealthMetro D Desktop Support No  1.62TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000382622 No  0.00TIR:TIR Missed:Mary Lou Dissel

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Citrix Installation ManagerINC000000382630 No  0.00TIR:TIR Missed:Larene Adams

LowHealthApplication Services Yes  6.86TTR:TTR Missed:Tony Larsen Resolved

Print/Copy/Scan/Fax Queue NoneINC000000382713 No  0.00TIR:TIR Missed:Arleen Watkins

LowHealthMetro D Desktop Support Yes  11.44TTR:TTR Missed:Philip Henderson Resolved

Application Password Budget PreparationINC000000382843 No  0.00TIR:TIR Missed:Bradey Blickfeldt

LowHealthHelp Desk No  0.97TTR:TTR Missed:Brenda Treadway Resolved

Network Password Novell Client for 32-bit WindowsINC000000382953 No  0.00TIR:TIR Missed:Valie Goodman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Password Novell Client for 32-bit WindowsINC000000382961 No  0.00TIR:TIR Missed:Carri Forsgren

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Hardware NoneINC000000383002 No  0.69TIR:TIR Missed:Melody Badali

LowHealthMetro D Desktop Support No  0.87TTR:TTR Missed:Steve Gibb Resolved

Network Error Novell Client for 32-bit WindowsINC000000383005 No  0.66TIR:TIR Missed:Melody Badali

LowHealthMetro D Desktop Support No  0.66TTR:TTR Missed:Steve Gibb Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000383049 No  0.11TIR:TIR Missed:Linda Auger

LowHealthVoice Operations No  0.96TTR:TTR Missed:Romanza Hamblin Resolved

Network Error Novell Client for 32-bit WindowsINC000000383061 No  0.00TIR:TIR Missed:Tonya Hales

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Novell MessengerINC000000383082 Yes  2.39TIR:TIR Missed:Rituraj Saxena

LowHealthMetro D Help Desk No  2.39TTR:TTR Missed:Jed Patrick Resolved

Application Error Novell Client for 32-bit WindowsINC000000383089 No  0.00TIR:TIR Missed:Erika Fernandez

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Medicaid Managed Information SystemINC000000383093 No  0.14TIR:TIR Missed:Jeanette Little

LowHealthOperations Production Control No  0.14TTR:TTR Missed:Cal Brinton Resolved

Network Password Novell Client for 32-bit WindowsINC000000383102 No  0.00TIR:TIR Missed:Alexandra Meyer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000383109 No  0.00TIR:TIR Missed:Debbie Bennion

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Page 216 of 903



Enterprise Incident Report September 2011 
As of 10/3/2011

Health

None None NoneINC000000383112 No  0.00TIR:TIR Missed:Laurie Hampshire

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Network Incident NoneINC000000383124 Yes  1.20TIR:TIR Missed:Noelia Castillo

LowHealthMetro D Desktop Support No  1.29TTR:TTR Missed:Steve Gibb Resolved

Application Error Novell MessengerINC000000383141 Yes  3.81TIR:TIR Missed:Charles Hawley

LowHealthMetro D Help Desk No  3.81TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000383144 No  0.00TIR:TIR Missed:Janice Boswell

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Application Password Novell Client for 32-bit WindowsINC000000383184 No  0.00TIR:TIR Missed:Alexandra Meyer

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Telecom Feature NoneINC000000383201 No  0.06TIR:TIR Missed:Evelyn Gowans

LowHealthVoice Operations No  1.29TTR:TTR Missed:Kelly Johnson Resolved

Telecom Hardware TelephoneINC000000383257 No  0.11TIR:TIR Missed:Richard Cumba

LowHealthVoice/Data/WAN Services No  0.76TTR:TTR Missed:Mike Johnson Resolved

None None NoneINC000000383258 No  0.00TIR:TIR Missed:Ann D Curtis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Mainframe Password Medicaid Managed Information SystemINC000000383410 No  0.00TIR:TIR Missed:Cleve Evans

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000383417 No  0.00TIR:TIR Missed:Melody Badali

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Mainframe Password BlueZoneINC000000383432 No  0.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.09TTR:TTR Missed:Christie Burnham Resolved

PC/Laptop Virus NoneINC000000383446 Yes  1.63TIR:TIR Missed:Emma Chacon

LowHealthMetro D Desktop Support Yes  10.22TTR:TTR Missed:Steve Gibb Resolved

PC/Laptop Hardware NoneINC000000383464 Yes  1.44TIR:TIR Missed:John Slade

LowHealthMetro D Desktop Support Yes  9.98TTR:TTR Missed:Steve Gibb Resolved

Mainframe Password BlueZoneINC000000383467 No  0.36TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.36TTR:TTR Missed:Cal Brinton Resolved

Network Password Novell Client for 32-bit WindowsINC000000383505 No  0.00TIR:TIR Missed:Gareth Gardiner

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error MMIS Data WarehouseINC000000383548 Yes  1.03TIR:TIR Missed:Elizabeth Fisher

LowHealthApplication Services No  3.46TTR:TTR Missed:Tony Larsen Resolved

Application Error NoneINC000000383604 No  0.04TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Hosting No  0.50TTR:TTR Missed:Andre Musgrow Resolved
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Mainframe Password BlueZoneINC000000383664 No  0.16TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.52TTR:TTR Missed:Duane Hardy Resolved

Application Error Novell GroupWiseINC000000383714 Yes  2.37TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Desktop Support Yes  9.07TTR:TTR Missed:Michael Schmidt Resolved

Application Reporting Microsoft Office Professional 2010INC000000383724 No  0.06TIR:TIR Missed:Don Wood

LowHealthMetro D Help Desk Yes  29.75TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000383753 No  0.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Error NoneINC000000383758 Yes  1.98TIR:TIR Missed:Darin Dennis

LowHealthMetro D Desktop Support No  2.58TTR:TTR Missed:Philip Henderson Resolved

Network None NoneINC000000383784 Yes  1.82TIR:TIR Missed:Ruth Fullmer

LowHealthMetro D Hosting No  2.91TTR:TTR Missed:Andre Musgrow Resolved

Application Password BlueZoneINC000000383869 No  0.13TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.25TTR:TTR Missed:Duane Hardy Resolved

Application Password BlueZoneINC000000383903 No  0.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Duane Hardy Resolved

Application Error Novell GroupWiseINC000000384038 Yes  1.61TIR:TIR Missed:Raul Garcia

LowHealthMetro D Desktop Support Yes  7.38TTR:TTR Missed:Tina West Resolved

Network Password Novell Client for 32-bit WindowsINC000000384054 No  0.00TIR:TIR Missed:Jenny Hubbard

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Mainframe Password BlueZoneINC000000384068 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.66TTR:TTR Missed:Duane Hardy Resolved

Mainframe Password BlueZoneINC000000384071 No  0.09TIR:TIR Missed:Laurie Hampshire

LowHealthOperations Production Control No  0.41TTR:TTR Missed:Duane Hardy Resolved

Network Error Novell Client for 32-bit WindowsINC000000384211 No  0.54TIR:TIR Missed:Melody Badali

LowHealthMetro D Desktop Support No  2.13TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Error NoneINC000000384260 No  0.63TIR:TIR Missed:Camille Roundy

LowHealthMetro D Desktop Support No  0.63TTR:TTR Missed:Eldon Jenson Resolved

Application Password Novell GroupWiseINC000000384291 No  0.70TIR:TIR Missed:Julie A Hansen

LowHealthMetro D Help Desk No  0.70TTR:TTR Missed:Jed Patrick Resolved

Billing None NoneINC000000384386 No  0.00TIR:TIR Missed:Charles Hawley

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Mainframe Error BlueZoneINC000000384434 No  0.50TIR:TIR Missed:Carol Lowder

LowHealthOperations Production Control No  0.63TTR:TTR Missed:Duane Hardy Resolved
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Application Error Novell Client for 32-bit WindowsINC000000384468 No  0.00TIR:TIR Missed:Robert Lo

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Incident NoneINC000000384525 Yes  3.36TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Hosting No  3.71TTR:TTR Missed:Danny Simmons Resolved

None None NoneINC000000384549 No  0.00TIR:TIR Missed:Julie A Hansen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000384595 No  0.13TIR:TIR Missed:Jan Case

LowHealthHelp Desk No  0.13TTR:TTR Missed:James Stearns Resolved

PC/Laptop Error NoneINC000000384636 Yes  1.07TIR:TIR Missed:Tonya Hales

LowHealthMetro D Desktop Support No  2.02TTR:TTR Missed:Michael Schmidt Resolved

Mainframe Password BlueZoneINC000000384642 No  0.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.28TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000384649 No  0.00TIR:TIR Missed:Lamar Kelly

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Resolved

Application Error NoneINC000000384689 Yes  1.73TIR:TIR Missed:Karin Elliott

MediumHealthMetro D Desktop Support Yes  4.85TTR:TTR Missed:Tina West Resolved

Application Error NoneINC000000384704 No  0.26TIR:TIR Missed:Katie McMinn

LowHealthMetro D Desktop Support No  1.13TTR:TTR Missed:Philip Henderson Resolved

Mainframe Password BlueZoneINC000000384732 No  0.05TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.08TTR:TTR Missed:Duane Hardy Resolved

Network Incident NoneINC000000384784 No  0.00TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Resolved

Application Password Utah Statewide Immunization Information SystemINC000000384800 No  0.28TIR:TIR Missed:Debra Miller

LowHealthUSIIS Outreach No  0.50TTR:TTR Missed:Jennifer Green Resolved

Application None Utah Statewide Immunization Information SystemINC000000384860 No  0.80TIR:TIR Missed:Debra Miller

LowHealthRural North Desktop Support No  1.73TTR:TTR Missed:Ryan Casey Resolved

Application Password Utah Master DirectoryINC000000384925 No  0.00TIR:TIR Missed:Susan J Thomas

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

None None NoneINC000000384943 Yes  1.75TIR:TIR Missed:Rebecca Fronberg

LowHealthMetro D Desktop Support No  1.81TTR:TTR Missed:Michael Schmidt Resolved

Application Reporting Medicaid Managed Information SystemINC000000384964 No  0.00TIR:TIR Missed:Eric C. Christensen

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000385066 Yes  1.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.56TTR:TTR Missed:Duane Hardy Resolved
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None None NoneINC000000385082 No  0.00TIR:TIR Missed:Nan Streeter

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000385126 No  0.00TIR:TIR Missed:Barbara Jepson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Incident NoneINC000000385128 Yes  1.17TIR:TIR Missed:Margaret Bowen

LowHealthMetro D Desktop Support No  1.31TTR:TTR Missed:Eldon Jenson Resolved

EIS Hardware None NoneINC000000385152 No  0.27TIR:TIR Missed:Kara Verner

LowHealthStrategic Communications No  4.50TTR:TTR Missed:Luis Larios Resolved

Print/Copy/Scan/Fax Incident NoneINC000000385198 No  0.00TIR:TIR Missed:Chelsie Knighton

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000385200 No  0.00TIR:TIR Missed:John Strong

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Resolved

Application Error NoneINC000000385210 No  0.00TIR:TIR Missed:Darin Dennis

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000385214 No  0.00TIR:TIR Missed:Holly Williams

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000385225 No  0.46TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.47TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000385263 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.35TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000385264 No  0.23TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.51TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000385278 No  0.17TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.37TTR:TTR Missed:Duane Hardy Resolved

Server None NoneINC000000385283 No  0.09TIR:TIR Missed:Jenny Johnson

LowHealthMetro D Hosting No  0.09TTR:TTR Missed:Danny Simmons Resolved

PC/Laptop None Microsoft Windows 7INC000000385293 Yes  1.84TIR:TIR Missed:Katie McMinn

LowHealthMetro D Desktop Support No  3.31TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000385377 No  0.55TIR:TIR Missed:Lynne Nilson

LowHealthMetro D Desktop Support No  0.86TTR:TTR Missed:Michael Schmidt Resolved

None None Microsoft Windows 7INC000000385412 Yes  1.82TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support Yes  12.41TTR:TTR Missed:Philip Henderson Resolved

Application Error Microsoft WordINC000000385435 Yes  2.73TIR:TIR Missed:Jan Case

LowHealthMetro D Desktop Support No  2.87TTR:TTR Missed:Philip Henderson Resolved
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None None NoneINC000000385449 No  0.00TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Utah Electronic Resource and Eligibility ProductINC000000385472 Yes  14.58TIR:TIR Missed:Tracy Barkley

LowHealthHelp Desk Yes  14.59TTR:TTR Missed:Vicky Marrelli Resolved

Telecom None NoneINC000000385479 No  0.12TIR:TIR Missed:David Mendenhall

LowHealthVoice Operations No  1.02TTR:TTR Missed:Lois Schow Resolved

None None NoneINC000000385495 No  0.67TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.22TTR:TTR Missed:Duane Hardy Resolved

Application Reporting Novell GroupWiseINC000000385531 Yes  1.93TIR:TIR Missed:Krysta Behring

LowHealthMetro D Desktop Support No  2.79TTR:TTR Missed:Tina West Resolved

Application Password Novell GroupWiseINC000000385536 No  0.00TIR:TIR Missed:Elizabeth Fisher

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Telecom Voice Mail TelephoneINC000000385544 No  0.42TIR:TIR Missed:Wendy Cover

LowHealthVoice Operations No  0.53TTR:TTR Missed:Romanza Hamblin Resolved

Application None Novell GroupWiseINC000000385597 No  0.68TIR:TIR Missed:Beverly Jackson

LowHealthMetro D Desktop Support No  0.76TTR:TTR Missed:Eldon Jenson Resolved

Network Error Novell GroupWiseINC000000385627 Yes  1.39TIR:TIR Missed:Laurie Baksh

LowHealthMetro D Desktop Support No  1.39TTR:TTR Missed:Michael Schmidt Resolved

Application Password BlueZoneINC000000385662 No  0.62TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.77TTR:TTR Missed:Duane Hardy Resolved

Application Error Citrix ICA ClientINC000000385684 Yes  1.43TIR:TIR Missed:Julie Peterson Moore

LowHealthMetro D Desktop Support No  1.43TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Hardware NoneINC000000385704 No  0.33TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Desktop Support No  0.33TTR:TTR Missed:Michael Schmidt Resolved

Network Error NoneINC000000385708 Yes  1.29TIR:TIR Missed:Felicia Alvarez

LowHealthCampus Networking No  1.62TTR:TTR Missed:Jordy Davis Resolved

Application Password BlueZoneINC000000385710 No  0.17TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.17TTR:TTR Missed:None Resolved

PC/Laptop Virus Microsoft Windows 7INC000000385794 No  0.00TIR:TIR Missed:Katie McMinn

LowHealthMetro D Desktop Support No  0.44TTR:TTR Missed:Philip Henderson Resolved

Application Error Medicaid Managed Information SystemINC000000385814 Yes  2.09TIR:TIR Missed:Jennifer Hofeling

LowHealthMetro D Desktop Support No  3.13TTR:TTR Missed:Eldon Jenson Resolved

Application Error Citrix ICA ClientINC000000385874 No  0.61TIR:TIR Missed:Gordon Whitehead

LowHealthMetro D Desktop Support Yes  14.02TTR:TTR Missed:Michael Schmidt Resolved
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PC/Laptop None NoneINC000000385902 Yes  1.42TIR:TIR Missed:Katie McMinn

LowHealthMetro D Desktop Support No  4.14TTR:TTR Missed:Eldon Jenson Resolved

Mainframe Password BlueZoneINC000000386077 No  0.14TIR:TIR Missed:Willow Greer

LowHealthOperations Production Control No  0.36TTR:TTR Missed:Christie Burnham Resolved

Application Error WICNUINC000000386091 No  0.00TIR:TIR Missed:Christine Russell

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

PC/Laptop Hardware NoneINC000000386113 No  0.51TIR:TIR Missed:Shellee Smith

LowHealthMetro D Desktop Support No  1.88TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000386223 No  0.00TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Resolved

Application Password BlueZoneINC000000386235 No  0.52TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.54TTR:TTR Missed:Cal Brinton Resolved

PC/Laptop None NoneINC000000386262 Yes  3.93TIR:TIR Missed:Michelle Martin

LowHealthMetro D Desktop Support No  4.40TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000386279 No  0.16TIR:TIR Missed:Amy Schouten

LowHealthMetro D Desktop Support No  2.12TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000386315 Yes  4.35TIR:TIR Missed:Michael Friedrichs

LowHealthMetro D Hosting No  4.71TTR:TTR Missed:Andre Musgrow Resolved

None None NoneINC000000386337 No  0.44TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.46TTR:TTR Missed:Christie Burnham Resolved

Telecom Voice Mail TelephoneINC000000386405 No  0.08TIR:TIR Missed:Bob Delaney

LowHealthVoice Operations No  0.35TTR:TTR Missed:Britany Finlay Resolved

Telecom Voice Mail TelephoneINC000000386424 No  0.30TIR:TIR Missed:Wendy Cover

LowHealthVoice Operations No  0.30TTR:TTR Missed:Britany Finlay Resolved

Network Password Novell Client for 32-bit WindowsINC000000386427 No  0.00TIR:TIR Missed:Julie A Hansen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error NoneINC000000386604 Yes  1.36TIR:TIR Missed:Kim K Hadley

LowHealthRural North Desktop Support Yes  33.05TTR:TTR Missed:Dane Smith Resolved

Network Password Novell Client for 32-bit WindowsINC000000386688 No  0.00TIR:TIR Missed:Brandon Callor

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail NoneINC000000386692 No  0.28TIR:TIR Missed:Marci Nelson

LowHealthVoice Operations No  0.28TTR:TTR Missed:Gail Christiansen Resolved

Network Password Novell Client for 32-bit WindowsINC000000386706 No  0.00TIR:TIR Missed:Thomas Jones

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved
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Network Incident NoneINC000000386753 No  0.00TIR:TIR Missed:Karen Roylance

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Network Password Novell Client for 32-bit WindowsINC000000386770 No  0.00TIR:TIR Missed:Bob Blanchard

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Error NoneINC000000386845 Yes  1.11TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Desktop Support No  1.87TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000386858 No  0.00TIR:TIR Missed:Thomas Jones

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password Novell GroupWiseINC000000386906 No  0.00TIR:TIR Missed:Julie A Hansen

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000386950 No  0.00TIR:TIR Missed:Elizabeth McElreath

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Reporting Novell GroupWiseINC000000386988 No  0.75TIR:TIR Missed:Liliana Lao

LowHealthApplication Services Yes  10.73TTR:TTR Missed:Tony Larsen Resolved

None None NoneINC000000387016 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000387020 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000387040 No  0.00TIR:TIR Missed:Lisa Kane

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000387105 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000387141 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Storage None NoneINC000000387169 No  0.18TIR:TIR Missed:Debbie Bennion

LowHealthMetro D Hosting No  0.53TTR:TTR Missed:Sean McMillan Resolved

Application Error Microsoft OfficeINC000000387172 No  0.00TIR:TIR Missed:Kim Romero

LowHealthMetro A Help Desk No  0.22TTR:TTR Missed:Ed Conrad Resolved

Application Password Novell GroupWiseINC000000387174 Yes  1.11TIR:TIR Missed:Charles Hawley

LowHealthMetro D Desktop Support No  1.11TTR:TTR Missed:Steve Gibb Resolved

Application Password Utah Electronic Resource and Eligibility ProductINC000000387339 No  0.48TIR:TIR Missed:Marcella Montoya

LowHealthOperations Production Control No  1.54TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop None NoneINC000000387405 No  0.43TIR:TIR Missed:Larry Tooley

LowHealthMetro D Desktop Support No  0.50TTR:TTR Missed:Eldon Jenson Resolved
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Network Password Novell Client for 32-bit WindowsINC000000387416 No  0.00TIR:TIR Missed:Rebecca Castleton

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Hardware NoneINC000000387417 No  0.00TIR:TIR Missed:Diane Kimmerle

HighHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Internet ExplorerINC000000387430 No  0.22TIR:TIR Missed:Julia Hall

LowHealthMetro D Desktop Support No  2.31TTR:TTR Missed:Eldon Jenson Resolved

Network Password Novell Client for 32-bit WindowsINC000000387432 No  0.00TIR:TIR Missed:Kathleen Short

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000387469 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000387478 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000387484 No  0.00TIR:TIR Missed:Christine Russell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop None NoneINC000000387485 No  0.49TIR:TIR Missed:Bob Blanchard

LowHealthMetro D Desktop Support No  1.61TTR:TTR Missed:Tina West Resolved

Network None NoneINC000000387515 No  0.25TIR:TIR Missed:Alexandra Davis

LowHealthMetro D Desktop Support No  1.08TTR:TTR Missed:Steve Gibb Resolved

Mainframe Password BlueZoneINC000000387525 No  0.23TIR:TIR Missed:Emi States

LowHealthOperations Production Control No  3.08TTR:TTR Missed:Duane Hardy Resolved

Print/Copy/Scan/Fax Incident NoneINC000000387528 No  0.18TIR:TIR Missed:Keely Cofrin Allen

LowHealthMetro D Hosting No  0.47TTR:TTR Missed:Shawn Goble Resolved

None None NoneINC000000387533 No  0.13TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000387551 No  0.00TIR:TIR Missed:Thomas Jones

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Password BlueZoneINC000000387570 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.29TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000387572 No  0.63TIR:TIR Missed:Thomas Jones

LowHealthMetro D Desktop Support No  1.50TTR:TTR Missed:Eldon Jenson Resolved

Application Error BMIINC000000387611 No  0.51TIR:TIR Missed:Julie Mark

LowHealthMetro D Hosting No  0.51TTR:TTR Missed:Shawn Goble Resolved

Application Error NoneINC000000387624 No  0.58TIR:TIR Missed:Joey Thurgood

LowHealthMetro D Desktop Support No  1.74TTR:TTR Missed:Steve Gibb Resolved
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Network Password Novell Client for 32-bit WindowsINC000000387756 No  0.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error NoneINC000000387825 Yes  2.64TIR:TIR Missed:Katie McMinn

LowHealthMetro D Desktop Support Yes  7.34TTR:TTR Missed:Steve Gibb Resolved

Application Password BlueZoneINC000000387853 No  0.73TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.80TTR:TTR Missed:Duane Hardy Resolved

Application Password Novell Client for 32-bit WindowsINC000000387895 No  0.00TIR:TIR Missed:Sandy Spencer

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error NoneINC000000387939 No  0.60TIR:TIR Missed:Crystal Ashton

LowHealthMetro D Hosting No  4.02TTR:TTR Missed:Shawn Goble Resolved

Print/Copy/Scan/Fax None NoneINC000000387942 No  0.00TIR:TIR Missed:Dana Foxx

LowHealthRural Central Desktop Support No  0.62TTR:TTR Missed:Paul Petersen Resolved

Print/Copy/Scan/Fax None NoneINC000000387946 No  0.00TIR:TIR Missed:Lauri Valerio

LowHealthRural Central Desktop Support No  0.62TTR:TTR Missed:Paul Petersen Resolved

None None NoneINC000000387952 No  0.00TIR:TIR Missed:Steven Mickelson

LowHealthRural Central Desktop Support No  0.64TTR:TTR Missed:Paul Petersen Resolved

Telecom Voice Mail TelephoneINC000000387963 No  0.07TIR:TIR Missed:Marci Nelson

LowHealthVoice Operations No  1.58TTR:TTR Missed:Romanza Hamblin Resolved

Application Error NoneINC000000387970 Yes  2.42TIR:TIR Missed:Pam Oberg

LowHealthMetro D Help Desk No  2.42TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000387997 No  0.00TIR:TIR Missed:Tiffani Perea

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Call/Receive NoneINC000000387999 No  0.52TIR:TIR Missed:Paula Edens

LowHealthVoice Operations No  0.52TTR:TTR Missed:Gail Christiansen Resolved

Network Error NoneINC000000388001 No  0.91TIR:TIR Missed:Paula Edens

LowHealthMetro D Desktop Support No  1.23TTR:TTR Missed:Eldon Jenson Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000388008 No  0.90TIR:TIR Missed:Angela Cristaudo

LowHealthMetro D Desktop Support No  3.05TTR:TTR Missed:Steve Gibb Resolved

None None NoneINC000000388080 No  0.00TIR:TIR Missed:Steve Ipsen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error BMIINC000000388086 No  0.66TIR:TIR Missed:Judy Morrison

LowHealthMetro D Desktop Support No  0.73TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000388108 No  0.00TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved
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Application None Novell GroupWiseINC000000388127 No  0.00TIR:TIR Missed:Cheri W Curley

LowHealthApplication Services No  0.07TTR:TTR Missed:Martin Gonzalez Resolved

Network Password NoneINC000000388158 Yes  1.92TIR:TIR Missed:Thomas Jones

LowHealthMetro D Desktop Support No  1.92TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000388189 No  0.38TIR:TIR Missed:Betsi Patino

LowHealthMetro D Hosting No  0.69TTR:TTR Missed:Shawn Goble Resolved

PC/Laptop Performance Microsoft WordINC000000388221 Yes  1.21TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support No  5.65TTR:TTR Missed:Eldon Jenson Resolved

Application None Novell GroupWiseINC000000388244 No  0.00TIR:TIR Missed:Jan Case

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000388250 No  0.00TIR:TIR Missed:Jan Case

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000388294 No  0.45TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.84TTR:TTR Missed:Duane Hardy Resolved

Application Error Novell MessengerINC000000388309 No  0.00TIR:TIR Missed:Christine Russell

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application None Novell GroupWiseINC000000388418 No  0.29TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Desktop Support No  3.44TTR:TTR Missed:Michael Schmidt Resolved

Application Error BMIINC000000388423 No  0.28TIR:TIR Missed:Julie Mark

LowHealthMetro D Desktop Support No  0.75TTR:TTR Missed:Eldon Jenson Resolved

Application Error BMIINC000000388442 No  0.28TIR:TIR Missed:Judy Morrison

LowHealthMetro D Desktop Support No  0.76TTR:TTR Missed:Eldon Jenson Resolved

Network Password Novell Client for 32-bit WindowsINC000000388485 No  0.00TIR:TIR Missed:Kimberly Christensen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Password ZENworks for DesktopsINC000000388496 Yes  1.72TIR:TIR Missed:Tanayia Pomikala

LowHealthMetro D Desktop Support No  1.80TTR:TTR Missed:Tina West Resolved

Application Password BlueZoneINC000000388498 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Duane Hardy Resolved

Application Password Citrix ICA ClientINC000000388590 No  0.56TIR:TIR Missed:Adrienne Alward

LowHealthMetro B Help Desk No  1.35TTR:TTR Missed:Val Shepherd Resolved

Network Incident Novell ConsoleOneINC000000388605 Yes  1.34TIR:TIR Missed:Larene Adams

LowHealthMetro B Help Desk No TTR:TTR Missed:Val Shepherd Resolved

None None NoneINC000000388642 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR:TTR Missed:Duane Hardy Resolved
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Application Error Microsoft Office Word ViewerINC000000388644 Yes  1.97TIR:TIR Missed:Seth Fuentes

LowHealthMetro D Desktop Support No  2.16TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000388650 No  0.16TIR:TIR Missed:Julia Hall

LowHealthMetro D Desktop Support No  0.21TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000388686 No  0.00TIR:TIR Missed:Brent Curtis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000388753 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR:TTR Missed:Duane Hardy Resolved

Application Password BlueZoneINC000000388777 No  0.55TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.60TTR:TTR Missed:Duane Hardy Resolved

Telecom Call Management TelephoneINC000000388847 No  0.39TIR:TIR Missed:Chad Campbell

LowHealthVoice Operations No  1.12TTR:TTR Missed:Gail Christiansen Resolved

Telecom Call Management TelephoneINC000000388872 No  0.73TIR:TIR Missed:Chuck Adan

LowHealthVoice/Data/WAN Services No  0.88TTR:TTR Missed:Mark Thomas Resolved

Application Error Internet ExplorerINC000000388889 No  0.00TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Performance NoneINC000000388955 No  0.65TIR:TIR Missed:Susan Ord

LowHealthMetro D Desktop Support No  1.52TTR:TTR Missed:Tina West Resolved

Application None NoneINC000000388963 No  0.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support No  1.86TTR:TTR Missed:Philip Henderson Resolved

Network Error NoneINC000000388974 No  0.00TIR:TIR Missed:Sam Lefevre

LowHealthMetro D Desktop Support No  2.09TTR:TTR Missed:Philip Henderson Resolved

Application Reporting Novell GroupWiseINC000000388975 No  0.37TIR:TIR Missed:Susan Ord

LowHealthApplication Services Yes  21.22TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000389023 No  0.00TIR:TIR Missed:Debra McBride

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Application None NoneINC000000389034 No  0.00TIR:TIR Missed:Amy Schouten

LowHealthMetro D Desktop Support No  2.78TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Performance Microsoft Windows 7INC000000389045 No  0.00TIR:TIR Missed:Don Wood

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Server Error NoneINC000000389085 No  0.88TIR:TIR Missed:Glenna McClellan

LowHealthMetro D Hosting No  0.88TTR:TTR Missed:Shawn Goble Resolved

None None NoneINC000000389120 No  0.00TIR:TIR Missed:Debra McBride

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved
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Application Reporting Utah Master DirectoryINC000000389131 No  0.00TIR:TIR Missed:Rita Ramirez

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Error NoneINC000000389134 No  0.91TIR:TIR Missed:Rachelle Boulton

LowHealthMetro D Desktop Support No  0.91TTR:TTR Missed:Steve Gibb Resolved

Network Password Novell Client for 32-bit WindowsINC000000389164 No  0.00TIR:TIR Missed:Paula McGuire

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Laboratory Information Management SystemINC000000389181 No  0.36TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Hosting No  0.36TTR:TTR Missed:Terry Forsgren Resolved

Network Incident NoneINC000000389218 No  0.57TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Help Desk No  0.57TTR:TTR Missed:Jed Patrick Resolved

Application Password Citrix ICA ClientINC000000389331 No  0.00TIR:TIR Missed:Adrienne Alward

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Tina West Resolved

Application Error ZENworks for DesktopsINC000000389337 No  0.00TIR:TIR Missed:Chris Sandoval

LowHealthMetro D Desktop Support No  1.86TTR:TTR Missed:Tina West Resolved

PC/Laptop Hardware NoneINC000000389347 No  0.00TIR:TIR Missed:Catherine Hoelscher

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Tina West Resolved

PC/Laptop Hardware NoneINC000000389377 No  0.18TIR:TIR Missed:David McKnight

LowHealthMetro D Desktop Support No  0.43TTR:TTR Missed:Philip Henderson Resolved

Application Error Novell GroupWiseINC000000389429 No  0.31TIR:TIR Missed:Peggy Montague

LowHealthMetro D Desktop Support No  0.39TTR:TTR Missed:Michael Schmidt Resolved

Application Error Adobe AcrobatINC000000389594 No  0.20TIR:TIR Missed:Sandy Schulthies

LowHealthMetro D Desktop Support No  0.76TTR:TTR Missed:Philip Henderson Resolved

Mainframe Password BlueZoneINC000000389615 No  0.08TIR:TIR Missed:Gayle Monks

LowHealthOperations Production Control No  0.36TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Error NoneINC000000389625 No  0.00TIR:TIR Missed:Dianne Whitlock

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Hardware NoneINC000000389674 No  0.03TIR:TIR Missed:Amy Nance

LowHealthMetro D Desktop Support No  0.39TTR:TTR Missed:Tina West Resolved

Network Password Novell Client for 32-bit WindowsINC000000389699 No  0.00TIR:TIR Missed:Ruth Fullmer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000389726 No  0.00TIR:TIR Missed:Robert Satterfield

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000389810 Yes  1.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.20TTR:TTR Missed:Duane Hardy Resolved
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Application Password Novell GroupWiseINC000000389813 No  0.00TIR:TIR Missed:Chris Sandoval

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Mainframe Password BlueZoneINC000000389847 No  0.00TIR:TIR Missed:Martha Millet

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000389851 No  0.47TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.72TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000389857 No  0.44TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.72TTR:TTR Missed:Duane Hardy Resolved

Mainframe Password BlueZoneINC000000389884 No  0.25TIR:TIR Missed:Brenda Bryant

LowHealthOperations Production Control No  0.27TTR:TTR Missed:Duane Hardy Resolved

Network Performance Novell Client for 32-bit WindowsINC000000389886 No  0.00TIR:TIR Missed:Doug Springmeyer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000389980 No  0.00TIR:TIR Missed:Bobbie Lou Anderson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000390008 No  0.00TIR:TIR Missed:Melanie Jorgenson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Application Error NoneINC000000390068 No  0.60TIR:TIR Missed:Beverly Jackson

LowHealthApplication Services No  2.11TTR:TTR Missed:Tony Larsen Resolved

Application Error VisionINC000000390145 No  0.00TIR:TIR Missed:Joanna Thresher

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Beverly Snyder Resolved

Network Password Novell Client for 32-bit WindowsINC000000390280 No  0.00TIR:TIR Missed:Kelsey Redding

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000390288 No  0.00TIR:TIR Missed:David Fredrickson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000390317 No  0.00TIR:TIR Missed:Doug Springmeyer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application None Utah Master DirectoryINC000000390319 No  0.39TIR:TIR Missed:Joshua Legler

LowHealthHelp Desk No  0.42TTR:TTR Missed:Eileen Dubach Resolved

PC/Laptop Hardware NoneINC000000390356 No  0.11TIR:TIR Missed:Janell Hall

MediumHealthMetro D Desktop Support No  0.60TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000390358 Yes  2.22TIR:TIR Missed:Ruben Robles

LowHealthMetro D Help Desk No  2.22TTR:TTR Missed:Doug Brown Resolved

Network Incident NoneINC000000390364 Yes  5.28TIR:TIR Missed:Michelle Grossman

LowHealthMetro D Help Desk No  5.28TTR:TTR Missed:Jed Patrick Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000390499 No  0.34TIR:TIR Missed:Brad Peck

LowHealthMetro D Desktop Support Yes  6.46TTR:TTR Missed:Tina West Resolved

Wireless Connectivity Error NoneINC000000390500 No  0.00TIR:TIR Missed:Rhonda Lee

LowHealthRural North Desktop Support No  2.82TTR:TTR Missed:Don Higgs Closed

Network Password Novell Client for 32-bit WindowsINC000000390554 No  0.00TIR:TIR Missed:Joshua Legler

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password Citrix ICA ClientINC000000390589 No  0.00TIR:TIR Missed:Eunetta Button

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Resolved

PC/Laptop Error NoneINC000000390599 No  0.00TIR:TIR Missed:Tiffani Perea

LowHealthMetro B Desktop Support No  1.96TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000390668 No  0.00TIR:TIR Missed:Rhonda Lee

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Application None Action Request SystemINC000000390684 No  0.79TIR:TIR Missed:Candace Bleazard

LowHealthHelp Desk No  0.85TTR:TTR Missed:Eileen Dubach Resolved

Application Error NoneINC000000390687 No  0.02TIR:TIR Missed:Sue Kirkham

LowHealthMetro D Desktop Support No  4.82TTR:TTR Missed:Tina West Resolved

Application Reporting Novell GroupWiseINC000000390721 Yes  2.40TIR:TIR Missed:Pam Oberg

LowHealthMetro D Help Desk No  2.40TTR:TTR Missed:Doug Brown Resolved

Network Error Novell Client for 32-bit WindowsINC000000390736 No  0.00TIR:TIR Missed:Jan Case

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Network Error NoneINC000000390778 No  0.70TIR:TIR Missed:Kim K Hadley

LowHealthRural North Desktop Support No  0.70TTR:TTR Missed:Don Higgs Closed

None None NoneINC000000390860 No  0.06TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000390863 No  0.05TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.59TTR:TTR Missed:Duane Hardy Resolved

Print/Copy/Scan/Fax Incident NoneINC000000390871 No  0.00TIR:TIR Missed:Amy Schouten

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Eldon Jenson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000390872 No  0.00TIR:TIR Missed:Wendy Howard

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000390873 No  0.00TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Resolved

Application None NoneINC000000390881 No  0.00TIR:TIR Missed:Charles Hawley

LowHealthMetro D Desktop Support No  3.10TTR:TTR Missed:Philip Henderson Resolved
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PC/Laptop Performance NoneINC000000390887 Yes  1.57TIR:TIR Missed:David Davis

LowHealthMetro D Desktop Support No  3.75TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000390892 No  0.60TIR:TIR Missed:April Bennett

LowHealthMetro D Hosting No  0.86TTR:TTR Missed:Randy Taylor Resolved

None None NoneINC000000390935 No  0.00TIR:TIR Missed:Alexandria Leffler

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

None None NoneINC000000390940 No  0.00TIR:TIR Missed:Shandi Adamson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000390941 No  0.91TIR:TIR Missed:Cristy Sneddon

LowHealthMetro D Desktop Support No  1.60TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000390943 No  0.00TIR:TIR Missed:Shandi Adamson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000390946 No  0.00TIR:TIR Missed:Charles Hawley

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Resolved

None None NoneINC000000390952 No  0.00TIR:TIR Missed:Shelly Wykoff

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000390965 No  0.00TIR:TIR Missed:Kathy A Hills

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Network Password Novell Client for 32-bit WindowsINC000000391002 No  0.00TIR:TIR Missed:Marie LeFevre

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000391015 No  0.00TIR:TIR Missed:Joe Mason

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000391153 No  0.00TIR:TIR Missed:Liliana Lao

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000391156 No  0.00TIR:TIR Missed:Laura Lee Detton

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000391171 No  0.51TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.51TTR:TTR Missed:Christie Burnham Resolved

None None NoneINC000000391174 Yes  1.46TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.46TTR:TTR Missed:Christie Burnham Resolved

None None NoneINC000000391176 Yes  1.45TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.45TTR:TTR Missed:Christie Burnham Resolved

Application Error Novell GroupWiseINC000000391217 No  0.46TIR:TIR Missed:Judy Morrison

LowHealthMetro D Desktop Support No  0.97TTR:TTR Missed:Philip Henderson Resolved
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Application Error Novell GroupWiseINC000000391234 No  0.97TIR:TIR Missed:Julie Peterson Moore

LowHealthMetro D Desktop Support No  1.77TTR:TTR Missed:Philip Henderson Resolved

Application Password Action Request SystemINC000000391243 No  0.00TIR:TIR Missed:Mykio Saracino

LowHealthMetro D Help Desk No  1.92TTR:TTR Missed:Doug Brown Resolved

Mobile Devices Error IpadsINC000000391263 No  0.61TIR:TIR Missed:Holly Williams

LowHealthMetro D Desktop Support No  0.61TTR:TTR Missed:Lynn McCrary Resolved

Application Password Utah Master DirectoryINC000000391345 No  0.27TIR:TIR Missed:Laurel Atkinson Rodriguez

LowHealthHelp Desk No  0.27TTR:TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000391402 No  0.00TIR:TIR Missed:Rituraj Saxena

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Error NoneINC000000391459 No  0.34TIR:TIR Missed:Marlo Corona

LowHealthMetro D Desktop Support No  1.79TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Queue NoneINC000000391474 No  0.29TIR:TIR Missed:Nancy Thomson

LowHealthMetro D Desktop Support No  1.33TTR:TTR Missed:Michael Schmidt Resolved

Mainframe Password BlueZoneINC000000391476 No  0.00TIR:TIR Missed:Dayna Christenson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000391556 No  0.00TIR:TIR Missed:Marlo Corona

LowHealthMetro D Desktop Support No  0.64TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000391567 No  0.01TIR:TIR Missed:Keith Stephens

LowHealthMetro D Desktop Support No  0.01TTR:TTR Missed:Tina West Resolved

Print/Copy/Scan/Fax Incident NoneINC000000391568 No  0.01TIR:TIR Missed:Barbara Godby

LowHealthMetro D Desktop Support No  0.30TTR:TTR Missed:Tina West Resolved
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